Opiocpoi [evikoi 6pol TTapoxng Opol adelag xpRaong ZUYKeEKpPIPEVOIL OpOI VI Nouikoi 6pol
UTTNPECIWV AoyIoMIKOU OPIOHEVEG UTTNPETIEG

ZYMOQNIA AAEIAZ XPHZHZ KAI YIIHPEZIQN

EuxapiotoUpe mrou emiAé§are To NortonLifeLock!

O1 6pol TG adelag Xpnong Kal TNG CUMPWVIAg TTapoxns utinpeaiwy ( « LSA ») dI€TTouv Ta JIKAIWPATA KAl TIG UTTOXPEWOEIS GAS BATEI TWV OTTOIWV
MTTOPEITE VA XpNOIUOTTOICETE TIG YTTNPETIES UagG.

H LSA armoteAei oUppaon petagl €0dg, wg YEPOVWHEVOU KATAVOAWTH TTou Ba XpNnoIhoTToIEi TIG YTTNPETieC A (EQPEENS «ETEIGY I «OAG») KAl TNG
NortonLifeLock Ireland Limited, pe kUpia emixeipnuartikr £€dpa oto Business Park Ballycoolin, Blanchardstown, AouBAivo 15, IpAavdia, pe apiBuoé
pnTpwou etaipiag 159355 kai apiBud PrA IE6557355A (epefnig «NortonLifeLocky, «EMEiGy, «EMEIG» 1} «HAGY).

AlaBdoTe TPooeKTIKA 6Aoug Toug 6poug Kal TTpoiTroBéceig TG LSA 1rpiv xpnoipomoiNoeTe TiIG YTnpeoieg pag. MNMepiéxouv onuavTikég
TTANPOPOPIEG OXETIKA ME TO DIKAIWUATA KA TIG UTTOXPEWTEIG OAG.

KdavovTtag KAIK oTnv €TTIAOYH «ZUPQWVW» 1) divovTag TN cUP@WVN yVWwun oog Je AANOV NAEKTPOVIKO TPOTTO, CUPQPWVEITE JE TOUG OPOUG Kal TIG
TTpouTtroBéoelg TnG LSA.

Av dev SWoETE TN CUUPWVN YVWUN 0AG HE TOUG 6poug Kal TIG TrpoUTroBéoelg Tng LSA: (i) unv kavere Afjpn, EYKaTdoToon, UNV ATTOKTHOETE
mpoOcBaon o€ KAl NV XPNOIYOTTOINOETE TIG YTINPEOieg pag Kai (iii) EMIKOIVWVAOTE YE TOV TTAPOXO oag I UE TIG YTTNpeoieg Kal YTTOOTAPIEN
MeAwv Tng NortonLifeLock.

Edv €xete ammodexTei TTOAAEG €kDOOEIG TNG LSA yia pia YTnpeaia, n mo Tpoo@atn €Kdoan TTou éxeTe atrodexOei eival N LSA peTadu €046 Kal eudg
Kal UTTEPIOXUEI Kal avTIKABIOTA OAEG TIG TTPONYOUNEVEG EKDOOEIG.

Tng adeiog xpriong Kal TNG CUPQWVIAG TTAPOXHG UTTNPECIWY KAAUTITEL
. Opiopoi
2. Tevikoi 6pol TTapoxXAG UTTNPETIWV
3. Opol ddelag xpriong Aoyiopikou
4. YUyKeKPIPEVOI OPOI YIa OPICPEVEG UTTNPEDIES
5. Nopikoi 6poil
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AsgiToupyieg beta:

ZUOKEUR:

Tekpnpiwon:

Awpedv dokipaoTIKA €kdoon:

AikaiwpaTa TTVEUHATIKAG 1I810KTNOIAG :

LSA:

Mapoxog:

Ytmrnpeoia:

Aikaiwpara TTapoxfG UTTNPECIWV:

Mepiodog Xpong Tng UTTnpEeciag:

NoyIoHIKO:

YtmroBoAég:

PHTPA 1 - OPIZMOI

onuaivel VEES f/kal evnUEPWEVES AEIToUpyieG TToU BpiokovTal akOpn o€ AsiToupyia dOKIPAG. AUTEG
ol AeIToupyieg evdExeTal va pnv gival akéun TTANPWG AEITOUPYIKEG i OTNV TEAIKA TOUG HOPOT).

onuaivel uttoAoyioTh, @opnTd uTToAOYIOTH, smartphone 1 tablet.

onpaivel otroladiTrote éyypaga kal TAnpogopieg amd Tnv NortonLifeLock 1Tou ouvodelouv 1
OlaTiBevtal gg oxéon pe TNV YTmpeoia rf/kal To AoyiouIKG (CUUTTEPIAGUBAVONEVWY, EVOEIKTIKA,
TUXOV OUOKEUAOIWV 1] TTANPOPOPIWY ayopds, GuvOpoung i avavéwaong, 0TTwg n ammédein f 1o
email empBeBaiwong ayopdg, eyypa@Ag A avaviéwaong).

YTtnpeoia mou Tpoo@épeTal o€ BAan dwpedv SOKIUNG, TTEPIOPICUEVOU XPpdvou 1 OXI.

onuaivel dIKalwPaTa  gupeoiTeXviag (ouptrepIAauBavouévwy, HETAEU GAAWV, AITACEWV YO
OITTAWMATO EUPECITEXVIAG KAl YVWOTOTIOINCOEIG), EQEUPEDEIG, TIVEUUATIKA OIKAIWPOTA, EUTTOPIKA
MUOTIKG, NBIKA SIKAIWPATA, TEXVOYVWaia, aToixeia kal diIkalwuaTta TnG Baong dedouévwy, Kabwg
Kal oTTo1a8ATTOTE AAAG SIKAIWPATA TIVEUNATIKNAG 1810KTNCIAG TTOU avayvwpifovTal € oTToladATTOTE
Xwpa ) dikalodoacia oTov KOCOUO.

onuaivel n rapoloa cup@wvia AdeIag XPriong Kal UTTNPECIWV.

onpaivel otroiovdATIoTE £§ouciodoTnuévo peTarwAnTh TG NortonLifeLock i Trépoxo utrnpeciwv
TTANPOPOPIKAG.

onuaivel otroladnTToTE TTPO0POPA BAcel ouvdpours péow AoyiopikoU NortonLifeLock (SaaS), padi
ME OTTOIECONTIOTE CUVAPEIG AEITOUPYIES ) UTTNPETIEG, KABWG KAl OTTOIAdNTTOTE UTINPECIA 1] TTPOIGV
NortonLifeLock piag xpriong.

onuaivel Tov apiBPo Kal Tov TUTTO TWV CUCKEUWY TTOU ETTITPETTETAI VO XPNCIKMOTTIOIOUV TO AOYICUIKO,
OTTWG KaBopieTal oTNV TEKUNPiwaon.

onpaivel Tn didpkeia TG YTrnpeoiog.

onuaiver  otroiodnTote  Aoyiouiké  NortonLifeLock, ocuutrepihauBavopévwy  ekdOOEWY,
avaBeWPNoEwWyY, EVNUEPWOEWY I BEATIWWOEWY TOU AOYIOUIKOU.

onuaivel oTroladnTmoTe oXOAIa /KAl KPITIKEG, EIGNYNOTEIG, TTAPATNPNCEIS O 1 I0£EG OXETIKA UE TIG
Ymnpeoieg ou uttoBaAAeTe oTo NortonLifeLock.
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UTTNPECIWV AoyIoMIKOU OPIOHEVEG UTTNPETIEG

1.

SPeNoghrwN=

PHTPA 2 - FENIKOI OPOI MAPOXHZ YMHPEZIQN

XpAon utrnpeciwy.

Mepiodog Xpong TnG UTTNPECiag.
AkUupwon utrnpeoiag.

Evnuepwoelg repIEXOUEVOU.

AeiToupyieg i} TrePIEXOUEVO TPITOU PEPOUG.
Awpedv BOKIPAOTIKEG EKDOOEIG.
NeiToupyieg beta.

ZXOAIO KAl KPITIKEG.

. AAAayég OTIG UTTNPETiEG.

0. Xpion urnpeciwyV PEow BSIKTUOU.

XpAon utrnpeciwy.

a.

Anuioupyia kai diatipnon Aoyaplaopol. MTropei va xpelaoTeite Aoyapiaoguod yia TpécBacn kKal xprion Twv Ymnpeoiwyv. Eivai
onuavTik®é va POG TTOPEXETE OKPIBEIG, TTANPEIG Kal TpEXouoeg TTANpogopieg (cuutrepiAapBavopévng piag £ykupng OlelBuvong
NAEKTPOVIKOU TOXUOPOMEIOU) KAl VO EVNUEPWVETE AUTEG TIG TTANpo@opieg. Edv Oev To KAVETE, iICWG XPEIAOTEI va avaoTeiAouye 1 va
TEPUATIOOUUE TOV AOYAPIGCGHO 0OG Kal EVOEXETAI VA PNV ETTIKOIVWVOUNE padi oag yia onuavTiKEG £1I00TTOINCEIG OXETIKA PE TIG YTTNPETIiES
oag. O Aoyaplaopdg 0ag ival TTPOCWTTIKOG KAl EVOTTOKEITAI ATTOKAEIOTIKG 0€ E0AG VO BIAXEIPICETTE TIG UTTNPETIES 0ag (1), €AV EMITPETTETAN
atd YIa UTTNPECIA, TIG UTTNPETIEG TOU VOIKOKUPIOU 0aG), Kal dev TTpoopileTal yia XpAon atmd dAAa Tpita yépn yia ommoiouadnTroTe GAAOUG
OKOTTOUG. Agv ETTITPETTETAI VA TTOUAATE, VA UETAPEPETE A VA ETTITPETTETE 0€ AAAOUG VA XPNCTIKOTTOIOUV Ta SIGTTIOTEUTAPIA TOU Aoyapiacguou
aag.

Akpifela TWV OTOIXEIWV OAG KAl TWV OTOIXEIWV TNG OIKOYEéVEIdg oag. OpICUEVEG UTTNPEDIEG EVOEXETAI VO OAG ETTITPETTOUV VO
KATOXWPAOETE TIGC CUOKEUEG TWV PEAWV TNG OIKOYEVEIAG OOG VIO XPron Twv YTINEECIWY. . TNV TTEPITITWON AUTH, CUUQWVEITE OTI Ol
TTANPOPOPIEG TTOU HOG TTAPEXETE YIA TOV €aUuTO 0aAg R Ta PEAN TNG OIKOyEVEIAG oag eival aAnBeic kar akpifeic kar Ot €ioTe
e€ouaiodoTnuévog(n) va Pag TTAPEXETE AUTA Ta OTOIXEIO Kal va TTapakoAouBei Toug AoyapiacuoUg Toug, Yia AOyapiooud TOuG.
ZUUQWVEITE €TTIONG VA EVNUEPWOETE Ta WEAN TNG OIKOYEVEIAG OOG Yia Toug Opoug TnG Trapoucag LSA kai va eao@alioete Tn
CUMMOPQWOT TOug JE auTh Tnv LSA.

Mn gSouoiodoTnpévn rpéoBaon oTo Aoyapiaoud oag. Eiote amokAeloTikd uttelBuvol yia Tnv e€ac@AAion TNG aoc@aAolg xpriong
TOU OVOUATOG XPNOTN Kal Tou KwdIkoU TTpAoRacig aag. Mnv poipdleoTte auTég TIG TTANPOPOPIES e AAAOUG KAl EVAUEPWOTE HOG OUETWGS
yla oTTo1adATToTE PN €§ouaiodoTnuévn XpAon. Eiote utrelBuvol yia 6Aeg TIG dpaoTnPIdTNTEG TTOU YivovTal atrd TovV Aoyapiacud aag.

AoyiopikS. [Na va atmoKTAGETE TTPOCRACN KAl VA XPNOIUOTIOINCETE OUYKEKPIUEVES YTTNPETIEG, UTTOPET va XpEIaoTel va KATERACETE Kal
VO EYKOTAOTAOETE CUYKEKPIPEVO AoYIONIKS o€ pia Kataxwpnuévn Zuokeur|. Avatpégte atn prtpa 3 - «Opol adeiag xpriong AoyIoHIKOU»
TNG LSA yia Toug 6poug Kkal TIg TTpoUTToB€0€Ig TTou 1I0XU0UV yid T Xprion autol Tou AOYIGUIKOU.

ZUYKeKpIPEVOI Opol YIa opiopéveg utTnpecieg O1 akdAouBeg YTTnpeoieg uTTOKeIvTal o€ TTPOCBETOUG GPOUG Kal TTPOUTTOBETEIG TTOU
opiCovtal otn pATPa 4 - «EIdikoi 6por opiopévwy utnpeciwv» TG LSA: (i) Norton Cloud Backup rj Norton Online Backup, (ii) Norton
Family, Norton Family Premier ka1 Norton Parental Control, (iii) Norton Password Manager, (iv) Norton Safe Search kai Norton Safe
Web, (v) Norton Secure VPN, kai (vi) Texvikr YTooTipign (cupTtrepihapBavouévou Tou Norton Virus Protection Promise). Ze repimmtwon
ouykpouong r acuvéttelag PeTagu Tng pnTpag 2 - «Ievikoi Opol Mapoxng YTnpeaiwvy» Kal NG pntpag 4 - «Eidikoi Opor Mapoxng
YTnpeoiwvy, Ba diETTouv Kal Ba 1IoxUouv o1 6pol TNG PrTPAG 4.

Mepropiopoi. Ooov agopd Tn Xprion Twv YTTNPECIWY, AaTTayopeUETal va TTPOREITE €iTE €0EIG €iTE va eMITPEWETE O€ OTTOIOOATTOTE AAAO
TTPOOWTTO VA TTPOREI OTIG TTAPAKATW EVEPYEIEG:

(i) Xprion Twv YTTNPECIWV yia OTTolodhTToTE TTapdvopo ) 86Aio okoTrd, cuuTrepIAaupBavopévng, JeTagl GAAwv, TG odpwong
Bupwv, TNG ATTOGTOANG AVETTIOUUNTWY UNVUUATWY, TNG ATTOOTOANG UNVUUATWY NAEKTPOVIKOU TaxudpopeEiou, TnG adpwang yia
avoIKTd pnvipata i avolkToUg OIAKOMIOTEG PECOAAGRNONG, TNG OATTOOTOAAG MNVUPATWY NAEKTPOVIKOU Tayxudpoueiou n
otroloo®ATTOTE €KdOONG Il TUTTOU PUNVUUATWY NAEKTPOVIKOU Taxudpoueiou TTou atrooTéEANOVTAI O€ TEPAOTIEG TTOOOTNTEG, AKOUN
KAl av TO UAVUPA NAEKTPOVIKOU TOXUOPOUEIOU PETOPEPETAI HECW OIOKOMIOTWY TPITWYV, TG EUPAVIONG pop-up, TNG XPHAoNg
KAEMUEVWYV TTIOTWTIKWV KAPTWYV, TNG ATTATN YE TN XPAON TTIOTWTIKWY KAPTWYV, TNG XPNUATOOIKOVOUIKAG ATTATAG, TG ATTATNG UE
KPUTITOVOMIoNATA, TNG €€QTTATNONG, TNG €KPBiaong, Tou ekBlaouou, TNG atraywyng, Tou Blaguou, Tou @oévou, TNG TTWANoNG
KAEUMEVWY TTIOTWTIKWY KAPTWY, TNG TTWANONG KAEPPEVWY ayaBwyv, TG TTPOCPOPAS N TNG TTWANCNG ATTAYOPEUNEVWV
OTPATIWTIKWY ayabwyv kal ayabwv JITTARG Xpriong, TN TTPOCQOPAS 1 TTWANCNG EAEYXOUEVWY OUCIWY, TNG KAOTING TAUTOTNTAG,
TNG TEIpATEIOG, TNG QOPUAKOTIONAG, TNG ATTOEEVWONG O OTTOIAdATIOTE JOPPR 1 KAIJOKA, TNG WN@IOKAG TTEIpaTeiag,
TapaBidoswy TIVEUPATIKAG 1810KTNOIaG Kal GAAwvV TTapduoiwv dpacTnploTATwy, ) yia TTaPEVOXANCH, KATAOKOTTIA, OTTEIAR,
TPOKANoN ¢nuiag A TrTapakoAouBnaon GAAwV 1 yia TNV eKUETAAAEUON TTAIBIWV PE OTTOIOVONTTOTE TPOTTO, CUUTT. JETW fXOU, BivTEO,
QWTOYPOYPIag, YnPIakoU TTEPIEXOUEVOU, K.ATT.,

(ii) Xpron Twv YTTNPeCIWY YIa EUTTOPIKOUG OKOTTOUG,

(iii) €KTOG €dv TTpoBAETTETAI DlaPopETIKA 0TnV LSA 1] otnv Tekunpiwon, dev emMTPETETAI va €Xouv TTPOCRACN, va XPNOIJOTTOIoUV 1
va poipdlovTal TIg YTINPEoieg JEAN TNG OIKOYEVEIAG, Un YEAN TNG oikoyévelag | dAAa dtopa tTou &ev dlapévouv padi oag,

(iv) va polpacTeite otroladniTrote Oedopéva 1 GAAO TTEPIEXOMEVO HE OTTOIOOATTOTE ABIKAIOAOYNTA HEYAAO apIBud aTOuwWY,
oupTTEPIAaPBavouévNnG, XWPIG TTEPIOPIOUO, TNG ATTOCTOAAG ETTIKOIVWVIWY QIQVIOIGGUOU O€ JEYAAO apIBUO TTAPOANTITWY ) TNG
KOIVAG XPAONG TTEPIEXOUEVOU E ATopA TTOU eV yVWPICeTe A BEV 0AG yvVwpidouy,

(v) peTaBifaan, ekxwpnon, ekhicbwan, yicbwaon f/kal ekxwpnan JIKAIWPATOG XPAONG TwV YTTNPEECIWY,

(vi) VA TTAPEXETE, VA TIPOOQPEPETE N va OIOBETETE TIG YTINPECIEGC WG WEPOG MIOG CUUQWViag dlaxeipiong eykatdoTaong,
XPOVOUEPIOHUOU, TTAPOXOU UTTNPETIWY I YPAPEIOU TTAPOXNG UTTAPECIWY,

(vii) va PeTadideTe f va atroBnKeUeTe UNIKOG TTOU evdEXETal va TrTapafiddel Ta Aikaiwparta Mveupatikg 181okTnaiag f dAAa dikaiwpata
TPITWV A TTOU €ival TTapdvouo, adiknua, SucEnUICTIKO, SUCENUICTIKO 1 ETTIBETIKO yIa TNV 1IO1WTIKOTNTA TOU AAAOU.

(viii) va YETOOIOETE OTTOI0ONTTOTE UAIKO TTOU TTEPIEXEI 1I0UG AoYIoUIKOU 1} AAAO mTIBAARA KWOAIKA UTTOAOYIOTH, apxEia r Trpoypduuara
OTTWG trojan, warms 1} XpovikEG BOUREG,

(ix) va KAveTe €TTiO0N, TTAPEUBOAN, Apvnon TTAPOXAG UTTNPETIAG e OTTOIOVOATTOTE TPOTTO I HOPYPR O€ OTToI0dNTTOTE AAAO OiKTUO,
uTTOAOYIOTA A KOUPBO PECW TWV YTTNPECIWY,

(x) Va ETTIXEIPEITE VO ATTOKTATETE N e€ouaiodoTnuévn TTPOaBacn oTnv YTTNPETia, ae Aoyaplaguoug GAAWY XpnoTwyY TNG YTTNPETiag
| o€ oUCTAPATA UTTOAOYICTWY I} OiKTUG TTOU €ival ouvdedepéva aTnV YTINPETia A yia TNy pJe AAAov TpOTTo TTapePBOAR 1 OIaKOTTA
NG YTTNPEaiag i Twv SIAKOMIOTWY A Twv BIKTUWV TToU gival ouvdedepéva oTnv YTTNPETia,

(xi) va TTapePBaiveTe Pe A va SIAKOTITETE TOUG DIGKOMIOTEG ) Ta OiKTUA TTOU CUVOEOVTAI [E OTTOIAOATTOTE YTTNPEDia,

(xii) Va XPNOIYOTTOIEITE TIG YTTNPEGIES YIO OTTOIOOATTOTE OTPATIWTIKO OKOTTO, GUUTTEPIAANBAVOUEVWY KUBEPVOEYKANUATIKWY OKOTTWV,
NG avamTuéng OTTAwv, Tou OXedIAOPOU, TNG KATAOKEUAG 1 TNG TTapaywyng TTUPAUAWY, TTUPNVIKWY, XNUIKWY A BIOAOYIKWV
OTTAWV.

(xiii) va XPNOIUOTTOINCOETE TIG YTINPECIEG PE OTTOIOVONTTOTE TPOTTO Oev EMITPETTETAI ATTO TNV LSA.
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g. Ymoxpewoeig. Ooov apopd Tn Xprion tng YTTNPEeaiag, oI UTTOXPEWOEIG Oag gival ol €EAG:

(i) H mmpoofacn oag oTig YTTNpeaieg ival yovo yia dIKf 0ag TTPOCWTTIKA i OIKIOKH XPAoN,
(ii) ZUHUQWVEITE va XPNOIPOTIOIEITE TIG YTTNPETieG aUUPwva JE TNV LSA Kal 6Aoug Toug 1I0XU0VTEG VOUOUG KAl KaVOVIOUoUG,
(iii) MPETTEl VO CUPPOPQPWVEDTE PE TUXOV TEXVIKOUG TTEPIOPICHOUG TwV YTINPETIWV f/Kal Tou AoYIoHIKOU.

Mepiodog xpiong Tng utrnpeciag. H mepiodog TTapoxAg utTnpeciwy BIAPKED yia Th XPovikr TTepiodo TTou opiletal oTnv Tekunpiwon A otnv
IoxUoUCa TEKPNPiwaon cuvaAlayrig atrd Tov Tapoxo arrd Tov otroio Adpare Tnv YTrnpeoia.

a. loxtouoca amrd. =ekivd (a) Katd TNV NPEPOUNVIA TNG APXIKAG eyKATAoTaong Tou AoyiopikoU i Xpriong Tng uttnpeciag, i (B) katd tnv
nuepopnvia tng atmd Pépoug oag amodoxng Tng mapouoag LSA 1 (y) av ayopdcate Tnv YTnpeoia atrd 1o HAEKTPOVIKG KATAOTNHA
NortonLifeLock, katd Tnv nuepopnvia oAokAfpwong Tng ayopdg, R (&) av amokTAcate Ta dIKAIWPATA XpHong TG YTINpeoiag amo
TTAPOXO, KATA TNV nUEpounvia TTou TTpocdiopilel 0 ev Adyw TTAPOXO0G (avaAoya Pe TNV NUEPOMNVia TTou TTponyeEiTal).

b. Aldpkela. Av €xete guvdpopr oTabepng Oidpkeiag, TOTE N YTINPECIa GaAg TEPMUATICETAI QUTOUATA OTO TEAOG TNG TTEPIOOOU TTAPOXNG
UTTNPECIWV. AV €XETE OUVOPOUN TTOU AVAVEWVETOI AQUTOPOTA, TOTE av Oev aKUpwOEi, N TTEPiodog 10XU0G uTTpeaiag Ba avavewveTal
autéuata yia diadoxiké kaBopiouévn TTePiodo OTIG NUEPOUNVIEG avavéwaong Kal Ba cuvexiCetal €11 adpioTov. Edv €xete utnpedia A
TTPOIOV yIa eQATTA XPrion, N TTePiIodOg TTAPOXNSG UTTNPECIWY JIAPKE yia Tn XPOVIKN TTEPiodo TTou opileTal aTnv Tekunpiwon i otnv
IoxUouca TEKPNPiwaon cuvaAAayrig atrd Tov TTapoxo atrd Tov otroio Adpate Tnv YTrnpeaia.

c. Autéparn avavéwon. H mpoofach cgag otnv YTnpeoia evOEXETAI VO AVAVEWVETAI QUTOPOTA, €AV KAVATE EYYPAQr OE aUTOUATN
avavéwaon ouvopoung.

Akupwon utrnpeoiag. EAEyETe TnVIIOAITIKA akUpwong kai emoTpo@ng NortonlifeLock yia TTANPO@opieg OXETIKA PE TO TTWG VO AKUPWOETE KAl
va A&GBete emOTPOPN XPNHATWY, KATA TTEPITTTWON. Ave¢dpTnTa ammd TUXOV VOMIUA SIKAIWPATA OTTWGS SIKAIWPATO aTTOoUPONG, OPIOHUEVEG
Ymnpeoieg evdéxetal va TepIAauBdavouv gyyunaon €moTPoPAS XPNUATWY, v dev €ioTe IKavOTToINUEVOl yia otrolodrmote Adyo. Qotdoo, edv
QATTOKTAOATE TO SIKAiWUA XPong TnG YTTNpeoiag HEow TTAPOXOU Kal ETTIBUNEITE VO TNV OKUPWOETE, TIPETTEI VA TO KAVETE OTTEUBEIOG PE QUTOV TOV
TAPoX0 aKOAOUBWVTAG TIG 0dNnyieg Tou ev Adyw TTAPOXOU. Z€ AUTHV TNV TTEPITITWOTN, EVOEXETAI VA UNV OIKAIOUOTE ETTIOTPO®H, Ao €UdG,
oTToI0UBATTOTE TEAOUG TTOU KATARAAATE O€ KATTOIOV TTAPOXO.

Evnuepwoseig epiexopévou. OpIOUEVEG UTTNPETCIEG XPNOIMOTTOIOUV TTEPIEXOUEVO TTOU EVNHUEPWVETAI KATA KAIPOUG, CUUTTEPIAANBAVOUEVWY,
METAEU GAAWYV, OpIoUOUG 1wV, OPICUOUG spyware, kKavoveg antispam, Aioteg URL, kavéveg Teixoug trpooTaciag, Oedopéva euttabeiwy,
EVNUEPWHEVEG NIOTEG YVAOIWV 10TOCEAIdWY. AUTEG O EVNNEPWOEIS AVaPEPOVTAlI CUANOYIKA WG «EVNUEPWOEIG TTEPIEXOUEVOU». Z€ QUTA ThV
TEPITTTWON, Ba €xeTe TTPOCRACN OTIG IGXUOUCEG EVNUEPWOEIG TTEPIEXOUEVOU YIA TIG UTTNPETIEG KATA TNV TTEPI0d0 TTAPOXAG UTTNPETIWV.

AsgiToupyieg | Tepiexdpevo Tpitou pépoug. O1 YTnpeoicg evdéxeTal va TTEPIAAUBAVOUV AEITOUPYIEG Kal AEITOUPYIKOTNTEG TPITOU PEPOUG 1
EVOEXETAI VO 00G ETTITPETTOUV VA ATTOKTATEI TTPOOBaon o€ TrepiexOuevo TotroBeaiag Web TpiTou pépoug. AuTéG oI AEITOUPYIEG, OI AEITOUPYIKOTNTEG
| TO TTEPIEXOUEVO EVOEXETAI VA UTTOKEIVTAI O OPOUG TTAPOXNG UTINPEECIAG KAl TTOMITIKEG TTPOOTACIAG ISIWTIKOU ATTOPPATOU TPITWV HPEPWV.
AvayvwpiCeTe TNV atrokKAEIOTIK €uBUVN Kal avaAapBavere KABE KivOuvo TTou aTToppEEl aTTO TN XPHon TwY TTOPWY TPITWV PEPWV.

Awpedv doKIpaoTIKEG EKBOOEIG. Av TTPOCPEPOUNE dwPEAV SOKIUK, O CUYKEKPIPEVOI OPOI TTOU 10XU0UV yia Tnv dwpedv dokiur cag Ba
TTapéxovTal KaTd TNV eyypa@r i/kai ata dia@nuiaTIKG UAIKG TTou TTepiypd@ouv TNV Awpedv Aokiur. H xprion Tng dwpedv doKIurg eEapTtdral ammod
TN CUPNOPQWOT 00G JE TETOIOUG CUYKEKPIPEVOUG OPOUG.

Aeitoupyieg Beta. Evdéxetal, katd Tn OIKr) pog SIAKPITIKY euxEpeia, va cupTtrepihappavoupe Asitoupyieg Beta oTig YTnpeoieg yia &Ik oag
XPrion oag Kal yla va UTTOPEiTe va TTapéxeTe oXOAMa. H atmd pépoug oag xpran Twv AsIToupylwy beta utropei va uTTOKEITal OTNV KATABOAN TEAWV.
Katavoeite kal cup@wveiTe 0T n xpron Twv Asitoupyiwv Beta gival eéBeAovTIKY Kal dev €IJOOTE UTTOXPEWPEVOI VO 0OG TTAPEXOUNE OTTOIECOATTOTE
Nermoupyieg Beta. Xwpig meplopiopd otroiacdimmote aAANG didtaéng Tng mmapoucag LSA, ol Aeitoupyieg Beta mrapéxovTal «OTTwg ivai» Kai
avayvwpiZeTe Kal CUPQWVEITE OTI N Xpron Twv Agitoupylwv Beta yivetal ammokAgIOTIKG e dIKA 0ag eubuvn.

ZXOAIa Kal KPITIKEG. [1a oTroieodrTToTe YTTOROAEG, XOpnyeiTe OTO MEYIOTO PaBPO TTOU ETMITPETTETAI OTTO TO €QAPMOCTED dikKaAIO TNG
NortonLifeLock kai Twv BuyaTtpikwv Tng, TNV Ad<ia XpAOoNG, avatrapaywyns, aviiypa@rg Kal JETagppacns TnG YToRoARG oag o€ TTayKOauIa
Baan, yia Tn didpKela TTPOCTACIAS TWV YTTOROAWY aATTd TNV TIVEUUATIKA AIKQIWPOTA I010KTNCIOG G€ OTTOIOONTIOTE JOPQPr) KAl O€ OTTOIOOATTOTE
MEOO XWpig Kavéva TTepIopIoUS e otrolovdnTToTe TPpOTTO TTou N NortonLifeLock Bewpei katdAAnAo. Aegv Ba kaTaBAnBei kapia atrolnuiwon o€
oxéan e T xpnon Tng YmoBoAng oag. H NortonLifeLock dev €xel Kapia uTToxpéwan va avapTrioel i va XPNOIKOTIOIRaEl OTTOIOdNTTOTE YTTOROAN
TTou evoéxeTal va uttoBdAete kar n NortonLifeLock evdéxetal va atmmopakpuvel oTroladATTOTE YTTOROAN, oTToladATIOTE OTIYUR, 101aiTEPA £GV
TTapafidlel oTToIoUGOATTOTE OPOUG TTOU TTEPIEXOVTAI OTO TTAPOV £yypao. MNapéxovtag katrolia YTTOROAr, SNAWVETE Kal €yYUAOTE OTI EXETE OTNV
KaToXr 00G A eAéyxete pe omolovdATToTE TPOTTO OAa Ta SikaiwuaTta TG YTOROAAG o0ag TTou eival atrapaitnta yia Tnv TTapoxh Tng,
oupTtrepIAapBavopévwy Twv AIKaIwPATwY MNveupaTikAg 1610KTNOIAG. ZUP@WVEITE OTI: (i) OAO TO TTEPIEXOUEVO TWV UTTOBOAWY 0ag TTPETTEN Va gival
akpIBEg, (i) &ev Ba TTapaoxeTe UTTOROAN TTOU yvwpideTe OTI gival eo@aApévn, avakpIBAg f TTapatrAavnTikr ri/kal eUAOywg Ba ptropouoe va
BewpnBei duoENUICTIKA, TUKOQAVTIKN, atreXONG, TTPOoBANTIKA, TTapAvoun OTTEIAN A TTapAdvoun TTapevoxAnon og otrolovdntoTe, (iii) dev Ba
TTapéxete YTTOROAR TTou Trapafiddlel Ta SIKAIWMPATA TIVEUNATIKAG I810KTNCIAg TpiTou Pépoug 1 GAAa 1810KTNOIaKA OIKalwPaTa 1 SIKalwUaTa
OnuoaIdTNTAG 1 1IBIWTIKOTNTAG, (iv) dev Ba Trapéxete YToRoA Trou Trapafidlel oTToIOOATTIOTE EQPAPPOCTED VOUO, KOTAOTATIKO, OIATAYMA N
Kavoviopo, (v) dsv Ba TTapéxete YTTOBOAR yia Tnv oTroia eixaTe amrolnuiwdei ] oag gixe xopnynOei otmroladnToTe £€£Tacn atrd OTToIoVONTTOTE
TpiTo, (Vi) Oev Ba TTapéxeTe Kayia YTOROAR TTou TrepIAaUBAvel TTANPOPOPIEG OTI oI avagopég AAAEG 10ToaEAIDEG, Dieubuvoelg, dieuBuvoElg
NAEKTPOVIKOU TOXUOPOUEIOU, Ta OTOIXEIQ ETTIKOIVWVIAG, TOUG aplBuoUg TNAEQWVOU | GAAG TTPOCWTTIKG OTOIXEia yia Kavévav, Kal (vii) ogv Ba
TTapéxete YTTOROAR TTou TrepIEXEl OAa Ta duVNTIKA eTTIBAARA TTPOYPANUATA NAEKTPOVIKWY UTTOAOYIOTWV I apXEia.

AMNANayég oTig utrnpecieg. Mmmopouue va aAAd&oupe i va dlakdywoupue TIG YTINpeoieg, ev OAw 1 ev Pépel, avd TTAoca OTIyur, PE 1 XWwpig
TTPOEISOTTOINON TTPOG £€0GG KATA TPOTTO EUAOYWGS aTTOBEKTO. Oa 0AG EVNUEPWVOUE YIA OTTOIEGONTIOTE TPOTTOTTOINCEIS TWV YTTNPECIWY PHECW
NAEKTPOVIKOU Taxudpouegiou otnv o TTpdo@aTtn dielBuvan nAeKTPoVIKOU Tayxudpopeiou TTou diatnpoUue yia €04G. @a Bewpeital OTI EXETE
aTrodEXTEI TIG TPOTTOTTOINWEVEG YTINPETIES, EKTOG €AV avTITaxBeiTe OTIG aAAayEG eviog dekaTeaadpwy (14) nueEPWYV ATTd TNV KOIVOTTOINGN auTh,
uTté TNV TTPOUTT60ean 6TI B 0OG EVNUEPWOOUE VIO TNV CGUVETTEIO AUTAG TNG EAAEIYNG €vaTaoNng OTnv €180TT0iNan. AlaTnpouue To diKaiwua va
kaTtayyeiloupe Tnv TTapouoa LSA pe trepiodo TrpocidoTroinang dekateaadpwy (14) nuepwv (A MIKPOTEPN) O€ TTEPITITWAN TTOU £XETE AVTITAXOEI
TNV TPOTTOTTOINGN TwV YTTNPEECIWV Kal €QOCOV OV EiJaaTe o€ BEON va 0ag TTIPOCQEPOUE UN TPOTTOTTOINWEVES YTTNpEaieg. AiaTnpoUpue €TTiong
TO OIKAiWPA va OpiCOUE KPITHPIA ETTIAEEINOTNTAG YIA TIG YTTNPETIEG KAl va TTpooUuEe o€ aAAayEG O€ auTd Ta KPITAPIa avd TTAca OTIyuh.

Xpron utrnpeociwv péow SikTUou. MTTOPEITE VO XpNOIPOTIOIEITE TIG YTINPETieg péow BIkTUOU, UTTO TNV TTpoUTTé0e0N OTI TO AlKaiwpa YTTnpeaiag
000G OdG EMTPETTEI VA £XETE TTPOORACT ] VO XPNOIUOTIOIEITE TIG YTINPEDIEG O€ TTEPICOOTEPEG TTO Hid GUOKEUEG Kal OTI N KABE OUOKEUN TTOU £XEI
mpdoBacn f XxpnoiyoTrolEi TIG YTINpeaieg TTpoépxeTal atrd éva YOvo VOIKOKUPIO.


https://www.norton.com/return-policy
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UTTNPECIWV AoyiouIKOU OPIOUEVEG UTTNPETIES

PHTPA 3 - OPOI AAEIAZ XPHZHZ AOlIZMIKOY

Av n a6 puépoug oag xpron tng Ymnpeoiag amrairei Tn Anyn, sykardoraon, mpooBacn f xpron AoyiouikoU o€ pia ouokeun, auroi o1 Opor Gdsiag
Xpnong AoyiouikoU Ba iox0ouyv £tTiong yia tn xprion tng Ymnpeoiag.

To AoyIoHIKO pOg aVAKEL.

Xopnynon adeiag xpriong.

Meplopiopoi.

Eviaia adsia xpong yia cuckeuég. EmiTpétreTal povo éva apxeio apxeloBETnong 1 avriypag@o ac@alAsiag.
EykaTaoTdoeig AOYIOMIKOU.

AUTOUATEG EVNUEPWOEIG TTEPIEXOUEVOU.

ATToTpOTI TreIpaTeiag AOyioHIKOU.

Amraitoeig Apple App Store.

TeppaTIOpN6Gg

Nk wWwh=

1. To AoyiouikO pag avikel. To Aoyiouiké Kal otroladnmrote Tekunpiwon avikouv otnv NortonLifeLock i oToug dikaloTrapdyxoug TnG Kai
TTPOCTATEUOVTAI ATTO VOPOUG TTEP TIVEUUATIKWY OIKAIWUATWY. AuTé TrepIAapfdvel 6Aa Ta OIKAIWPATA TIVEUUOTIKAG IDIOKTNCIOG GE KAl yia TO
AoylopIkO Kal TNV Tekunpiwon. Otroiodnmote Aoyiopikd Tou gag Trapéxel To NortonLifeLock adeiodorteital, dev TTwAeiTal o€ €0GG Kal n
NortonLifeLock diatnpei 6Aa Ta SikaiwPaTta yia To AoyIoHIKO Kal TNV TeKuNpiwon TTou dev TTapEXovTal pntd oTnv LSA.

2. Xopnynon adesiag xpRong. E@ocov cuppop@wveaTe Pe Toug Opoug Kal Tig TrpoutroBéoels Tng LSA, n NortonLifeLock cag xopnyei pia pn
QATTOKAEIOTIK pn HETABIBAOIUN AdeIa XpHoNG TTEPIOPICHEVNG DIAPKEIAG VIO VA KOTERBACETE KaI VA EYKATOOTACETE AvTiypa@o Tou AOYIoUIKOU OTn
JUOKEUN TTOU KOTEXETE N EAEYXETE OTTWG KaBopileTal aTa AIKAIWPATA TTAPOXAG UTTNPECIWY GAG ] TNV IGXU0UCA TEKUNPIWON CUVaGAAaywyV aTTd
TOV TTAPOXO atrd Tov oTroio AdBate Tnv YTINPEoia Kal va XPNOIUOTIOIEITE éva TETOIO avTiypa®o Tou AOYIGHIKOU OTTOKAEIOTIKA yia OKOTTOUG
TPOoRACONG KAl XproNg Twv YTINPEECIWY yia BIKI) 0ag TTPOCWTTIKA PN EUTTOPIKA Xprion Katd Tnv 1Tepiodo 10x00g6 TnNG YTTNPEaiag.

3. Nepiopiopoi. ATTayopeUeTal va TTPOREITE £0EIG 1] va ETITPEWETE GE OTTOI0OATTOTE AAAO TTPOCWTTO VA TTPOREI OTIG TTAPAKATW EVEPYEIEG:

(i) va avTIypaQeTe (EKTOG aTTd avVTiypa®a aoc@aAeiog A apxelo0ETnong, OTTWG ETTITPETTETAI TTAPAKATW), VO TPOTTOTTOIEITE ] VA dNUIOUPYEITE
TTapdywya épya ue Bdaon 1o AoyIOUIKO,

(ii) va d1aBIR&leTe, va PeTOBIPACETE, va EKXWPEITE, va PMICBWVETE, va daveileoTe ) va evoiKIAZeTe To SIKaiwua XpAong Tou AoyIouIKOU O€
TpiTOUG,

(iii) VO KAVETE ATTOOUNTTIANGN 1) atmroouvappoAdynon Tou AoyIoHIKOU, 1) va KAVETE OTTOIAOATTOTE TTPOCTTIABEIO VA avaKOAUWETE TOV TTNyaio

KWOIKA, EKTOG Kl HGVO OTO PETPO TTOU TO EQAPUOOTEO BIKAIO TO ETTITPETTEI PNTWG,
(iv) VO KATAOTACETE TN AEITOUPYIKOTNTA TOU AOYIGUIKOU dIaB£aiun o€ TPITOUg,

(v) VA XPNOIYOTIOIEITE TIG YTINPEGIEG E OTTOIOVONTTOTE TPOTTO Oev EMITPETTETAI TTO TV LSA.

4. Eviaia adsia xpRong yloa ocuokeuég. EmiTpémreTran pévo éva apyeio apyxelofétnong i avriypago aoc@aleiag. H LSA oag emtpémel va
EYKATOOTHOETE PJOVO Eva avTiypa@o Tou AoyIoHIKOU yia Xpron o€ dia Kal yovadikry CUCKEUN, EKTOG €dv To AIKaiwpa TTAPOXHG UTTNPECIWY 0aG 1
N OXETIKA TeKunpiwon ouvaAAayAg atrd Tov TTAPOXO ATTOG TOV OTT0I0 OTTOKTHOATE TNV YTINPEoia oag eMTPETTEI PNTA va XPNOIUOTIOIEITE TO
Noyiopiké oe TEPIoodTEPEG aTTO pio CUOKEUEG. MTTopEiTE va dnuIoUPYACETE £va avTiypa@o Tou AOYIOMIKOU yia OKOTTOUG apxeloBétnong n
onuioupyiag avTiypdewv ac@aAgiog ) va avTiypayete 10 AoYIOUIKO 0TO OKANPO &i0KO TG OUCKEUNG 0OG Kal VO QUAGEETE TO TTPWTOTUTTIO Yid
OKOTTOUG dnuioupyiag avTiypdewv ac@aleiag f apxeloBEtnong poévo.

5. Eykardotaon AoyiopikoU. Katd tn diadikacia eykatdoTaong, To AOYICUIKO JTTOPEI va ATTEYKATACTHOEI i} VA aTTEVEPYOTTOINaEl GAAa TTapouoIa
TTPOIOVTA/UTTNPETIEG OT@PAAEIag i AEITOUPYIEG TOUG G€ TTEPITITWOTN TTOU QUTA Ta TTPOIOVTA/UTTNPEDiEG eV gival ouuBaTd Ye To AOYIOHIKO N yia
OKOTTOUG BeATiwoNG TNG GUVOAIKNG AEITOUPYIKOTNTAG TOU AOYIGUIKOU.

6. AUTOMATEG EVNMEPWOEIG TTEPIEXOMEVOU. Acv dIaTIBEVTAI OAEG OI EKDOTEIG, AVABEWPNTEIG, EVNUEPWOEIG, BEATIWGEIG ] AEITOUPYIEG O OAES TIG
TTAOTQPOPUEG. Oa €xeTe TO dIKAiWPA AWNG VEWV duvaTtoTATWV Kal EKOGCEWV Tou AOYIOUIKOU, KOBWG eVOEXETAI, KATA TNV ATTOKAEIOTIK PHAG Kpian,
va KaBioTouuE auTéG TIG BUvVATOTNTEG Kal TIG £kOGOEIG DlaBéaiueg KaTd T didpKela TNG TTEPIOdOU XPriong TNG uttnpeciag. MNa tn BeATioToTroinoN
Tou AoyiouIkoU Kal yia va JIaBETeTe TNV Mo TTPoo@aTn €kdoon Tou AoyIoUIKOU, CUPQWVEITE OTI TO AOYIOUIKO PTTOPET va eKTEAEI Afywn Kal
EYKATAOTAON VEWV EVNPEPWOEWV Kal EKOOOEWY Tou AoyiouIkoU, OTTwG auTég KaBioTavtal diaBéaipeg atmd Tn NortonLifeLock katd T S10KPITIKY
TNG EUXEPEIA. ZUPNQPWVEITE va AAUPBAVETE KAI VO YOG ETTITPETTETE VA TTAPEXOUNE AUTEG TIG VEEG EVNUEPWOEIG KAl EKOOTEIG OTN ZUOKEUN 0AG.

7. Amotpotrl Meipareia AoyiopiKoU. To NAoyICUIKO evOEXETAl va OIABETEI TEXVOAOYIKA XOAPAKTNPIOTIKA, Ta OTToia €xouv OXedIOOTEl yia va
ammoTpEéWouV TNV TTapdvoun Xpron Tou A TN XprRon Tou Xwpig adeia xprong. Zupewveite 6T n NortonLifeLock utropei va xpnoipoTtroinael autd
Ta péTpa yia va TrpooTatevel Tn NortonLifeLock évavT Tng Teipateiag AoyiouikoU (TT.X. TOo AOYIOIKO eVOEXETAI Va TTEPIEXEI TEXVOAOYia €TTIBOAAG
TTOU TTEPIOPICEI TN dUVATOTNTA EYKATACTACONG KAI ATTEYKATAGTACNG TOU AOYIOUIKOU O CUCKEUR O€ £VaV OUYKEKPIUEVO APIBUO ETTAVAANYWEWY yia
OUYKEKPIPEVO apIiBud cuoKeuwv). To AOYIOUIKO TTOU TTEPIEXEI TETOIO TEXVOAOYIKA WETPO EVOEXETAI VO OTTAITEI EVEPYOTTOINGN. Z€ QUTAV TNV
TTEPITITWAOTN, TO AOYIOHIKO Ba AEITOUPYEI JOVO YIO IO TTEPIOPICUEVN XPOVIKN TTEPIOdO TTPIV TV aTTd JEPOUG GAG evePyoTToinan Tou AoyiouIKoU.
Katd Tnv evepyoTroinon, evoéxetal va oag ¢ntndei va kataxwpioete péow Internet évav attokAEIOTIKO KWOIKO EVEPYOTTOINGNG TTOU GUVOSEUEI TO
Noyiopikd, padi e atoixeia SloudpPwong TNG CUCKEUR O€ POP®R evOG aAQapIBUNTIKOU KwdIKOU, yia va ammodeifeTe Tn yvnoldtnTa TOU
NoyigpikoU. Av dev OAOKANPWOETE TNV EVEPYOTTOINON EVTOG TG KABOPIOUEVNG XPOVIKNG TTEPIGdOU ] OTTWG 0ag UTTOOEIKVUEI TO AOYIOUIKO, N
Aeiroupyia Tou AoyiopikoU Ba dIaKOTTEl WG OTOU OAOKANPWOETE TNV gvepyoTroinan. Kartdmiv autAg, n AsiroupyikdtnTa ToUu AoyiouikoU Ba
amokaTtaoTaBei. Edv dev pmopeite va evepyotroifoete 1o Aoyiouiké Katd Tn didpkeia Tng Olodikagiag evepyoTroinong, MTTOPEITE va
ETMKOIVWVAOCETE PE TIG YTTNpETieg kal Tnv YTrooThpign MeAwv tng NortonLifeLock XpnoiyoTroiwvTtag TIG TTANPO@OpIEg TTOU TTAPEXOVTAI KATA TNV
evepyoTroinan, r Ye Tov Tépoxo oag v éxete AdBel Tnv YTrnpeoia ammd tov Tapoxo oag.

8. Amraitnoeig Apple App Store . Auti n pATPa 10XUEl YIa OTTOI00ATTOTE AOYIGUIKG TTOU aTTOKTATE atrd To Apple App Store i xpnoiyoTIoIEiTE O€
pia ouokeun iI0OS wg epappoyn. H Apple dev €xel kKapia uTToXpEéwaon va TTOPEXEl UTTNPECIEG CUVTAPNONG Kal UTTOOTAPIENG O€ Ox€on WE TNV
EQAPUOYN. Z€ TIEPITITWON OTTOIOCOATTIOTE ATTOTUXIAG Tou AOYIOHIKOU va CUPPOp@wBEi pe otroladATioTe IoxUouca eyyunon, UTTOPEITE va
evnuepwaeTe TNV Apple kal n Apple ptropei va emmoTpéyel e €0AG TNV TIMA ayopdas TNG EQAPPOYNG (KaTd TTEPITITWON) Kal, OTO WEYIOTO Babud
TTOU €MTPETTETAI OTTO TO £appocTéo dikalo, n Apple dev Ba €xel GAAN utToXpéwaon eyyunong oe oxéon e 1o Aoyiopikd. H Apple dev eival
uTTEUBUVN YIa TNV QVTIMETWITION OTTOIWVONTIOTE AgIWOEWY OTTO €0GG A ATTO TPITOUG OXETIKA PE TO AOYIOUIKO i TNV aTTd PEPOUG GAG KAToxh Kali
xpron tou AoyiouikoU, cupTtrepIAapBavopévwy, PETAgU GAAwv: (i) afiwoewv euBivng Adyw TTPoidvTog, (ii) OTTOIOUBATTOTE ICXUPICHOU OTI N
epappoyn 0V CUUPOPPUIVETAI JE OTTOIAOATTOTE I0XUOUCA VOUIKA A KAVOVICTIKN aTTaiTnan, Kai (iii) aliaewv TTou atroppEouv atmod Thv TTpooTadia
Tou KatavaAwTi i amd avdAloyn vouoBecia. H Apple dev civar utelBuvn yia Tn digpedvnan, uTrEpAoTTion, dIEuBéTnon Kal ammdppIiyn
OTTOIOUBATTOTE IOXUPICHOU TPITOU WEPOUG OTI N KATOXI KAl N xprion Tou AoyiouikoU aag Trapafiadel Ta Aikaiwparta MNveupaTikng 1diokTnaiag Tou
ev Aoyw TpiTou pépoug. H Apple kai o1 BuyaTtpikég TnG givar TpiTol dikalouyol auTtrg TNG LSA kai pe Tnv ammd pépoug aag amodoxn tng LSA, n
Apple Ba éxel To dikaiwpa (kal Ba Bewpeital 6T £xel atrodeXOei To dikaiwpa) va emBd&Ael Tnv TTapoloa LSA evavtiov 0ag wg TpiTou dikalouyou
auTou TNG. YTTooTnpideTe Kal eyyudoTe 0TI () dev BPIOKECTE OE XWPA TTOU UTTOKEITAI O€ EUTTAPYKO TNG KUBEpvnong Twv HIA 1) TTou éxel oploTei
amd Tnv KuB€pvnon Twv HIMA w¢ xwpa TTou utrooTnpidel TNV Tpopokpartia, Kail (B) dev €ioTe elonypévol o€ Kavéva KATAAOYO ATTAYOPEUNEVWY 1
TTEPIOPIOUEVWY CUNPBaANOPEVWV pEpWV TNG KUBEpvnong Twv HIA. Mpétrel miong va CUPPOPQWVESTE PE TOUG I0XUOVTEG OPOUG TTAPOXNAG
UTTNPECIWV TPITWY PEPWV KATA TN XpHon Tou AoyIoUIKOoU.

9. TeppaTiopndg. To NOYIOUIKO €VOEXETAI va aATTEVEPYOTTOINOE auTduaATA KAl VO KATAOTE PN A€itoupyikd otn AREn Tng TePIOdouU Xpriong Tng
utnpeeaiag kal dev Ba dikaioUuoTe va AAUBAVETE TUXOV EVNUEPWOEIS OUVATOTHTWY I TTEPIEXOMEVOU YIO TO AOYIONIKO €Gv OEV AVAVEWOETE TNV
TePIodo Xprong TNG uttnpeaiag. Metd Tn AREN f Tov TEpUaTIONO TNG LSA,  TTPETTEI va OTAUATACETE VA XPNOIUOTTOIEITE KAI VA KATAOTPEWETE OAA
Ta avTiypa@a Tou AoYIoIKOU Kal TNG TeEKUNPIWoNG TTOU £XETE OTNV KATOXN 0OG.
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PHTPA 4 - ZYTKEKPIMENOI OPOI I'A OPIZMENEZX YMNHPEZIEZ

H amé pépouc oac xpnon twv mapakdrw UTTNPECIWY UTTOKEITal aTn pAtea 2 - «levikoi Opor MNapoxns Ymnpeoiwvy kai o€ aut) 1 pATea 4 -
«2UYKEKPIUEVOI OPOI YIA OPICEVES UTTNPETIECY. 2€ TTEQITTITWAON TUYKPOUGNS 1 AOUVETTEIQS ETAEU TNG pATPAS 2 Kai TNS pATPAS 4 - «2ZUYKEKPIUEVOI
0pOI yIa OPICEVES UTTNPETIEC, Ba BIETTOUV Kal Ba 10xU0UV oI 6p0I TS PATPAS 4.

Norton Cloud Backup i Norton Online Backup

Norton Family, Norton Family Premier, Norton Parental Control

Norton Password Manager

Norton Safe Search kai Norton Safe Web

Norton Secure VPN

Ymnpeoia TexvikiAg Yrootipigng (ocuptr. Norton Virus Protection Promise)

ocakon~

1. Norton Cloud Backup 1} Norton Online Backup. H utrnpecia Norton Cloud Backup r} Norton Online Backup ocag €mTpETTel va amoBnKeUEeTE
Kal va avakTdre Ta dedopéva oag oTo Kal atrd 1o cloud katd mn didpkela Tng MNepiddou Mapoxrs Ymnpeaiag («Online Yrnpeoia Anpioupyiag
Avtiypdewyv Ac@alcgiag»), avaloya pe Tnv ToodTnTa online backup ammoBnkeuTiké Xwpou TTou TTepIAaUBAvel n uttnpedia oag. H auvoAikn
XWPENTIKOTNTA dnuIoupyiag avTiypdpwy aoQaAgiag avTITTpoowTreUEl TN CUVOAIKN dnIoupyia avTiypa@wy ao@aAEiag TTOU TTAPEXETAI VI OAEG TIG
uTTNpPECieg oag Trou TrepIAapBavouv duvatdtnta online dnuioupyiag avTiypde@wyv ac@aleiag. Aev PTTOPEITE va JETAOWOETE A va aTTOONKeUCETE
dedopéva TTou aviKouv G€ AAAO PEPOG XWPIG TTPWTA va AABETE OAEG TIG CUYKATABETEIG TTOU ATTAITOUVTAI ATTO TO VOO ATTO TOV KATOXO OEBOPEVWIV
yla Tn diaBiBaon Twv dedopévwy ato NortonLifeLock. EioTe atmmokA€IoTIKA utTeUBUvOI yIa Tn Xpron ThG UTTNPETIag NAEKTPOVIKHG dnuioupyiag
avTiypdewv ac@alegiag kar Ta Aedopéva TTou peTadidovral f ammodnkelovTal PEOw TNG UTTNPECIAG NAEKTPOVIKAG dnuioupyiag avtiypa@wy
ao@aAeiag, oe oxéon pe 1o Aoyapiacpd tmou €xeTe. To SiIKaiwpd oag yia Tn Xprion TnG UTPEeciag NAEKTPOVIKAG dnuioupyiag avtiypapwy
aoc@aAeiag Ba TepuaTioTel KAt TN AREN TNG TTEPIGdOU Xpriong NG utnpeaiag. Metd tn AREn A Tov TepuaTiopd Tng TTepIddou Xprong Tng
uTTNPETiag:

o Evdéxetal va Siaypd@oupe HOVIMA TUXOV SedOHEVa TTOU £XOUV ATTOONKEUTEI OTO XWPO SnNUIoOUPYIag NAEKTPOVIKWY AVTIYPAQWY
ao@aAeiag.

o Agv Ba cipaoTe uTTOXPEWHEVOI VO BIATNPAOOUNE OTTOINSATTOTE Sedopéva, va TTpowdRiooule auTd Ta dedopéva o€ e0dG I o€ TpiTO
TMPOCWTITO N VA HETEYKATAOTACOUE auTd Ta 8edopéva og AAAN utTnpecia | Aoyaplaoud dnuioupyiag avriypd@uwy ac@aleiag.

o Aev 0a cioTe o€ Béon va amroBnkeloeTe Ta Aedopéva o€ OTTOIOVIATTOTE TIPOCOETO XWPO dnHIoUPYiag avTiypd@wy ac@aAgiag Tov
oTroio ayopdoarte {EXWPIOTA, EKTOG av Kal €éwg 6Tou avavewodei n Mepiodog e§utrnpéTnong.

o Evamrékeital o e0dg va diaxeipieoTe Ta dedopéva oag. Asv Exoupe Kapia utTroxpéwon va TrapakoAouBoUpe R} va dlaxeipi{opacTe
T dedopéva oag yia €04G.

2ToV MEYIOTO BaBud TTOU AUTO ETITPETTETAI ATTO TO £€QAPHOOTED dikalo dlaTnPOUNE TO SIKAiwMa, avd TTaca OTIYMN, va TTapakoAouBouue, va
e€eT@loupe, va dlatnpoUpe f/Kal va yVwOTOTTOIOUHE OTToIadATTOTE dedOoEVA 1} GAAEG TTANPOPOPIES TTOU aTTAITOUVTAI WOTE VA IKAVOTTOIEITAI
OTTOI0OOOATIOTE EQAPHOCTEOG VOUOG, KAVOVIGUOG, VOUIKA dladikaaia fj KpATIKO aitTnua ) yia Tnv diepelivnon KABE KAKNG XProng 1 UTTOTITEUOUEVNG
TapaBiaong atd uEPoug aag.

2. Norton Family, Norton Family Premier, Norton Parental Control To Norton Family, o Norton Family Premier kai To Norton Parental Control
TTapakoAouBoulv kai diaxeipiovTal TIS dpaaTnPEIoTNTEG OTO Internet yia TTaidid nAikiag £éwg kai 16 eTwv. MNPETTEI va TTAPEXETE TIANPOYPOPIEG OXETIKA
ME Ta PEAN TNG OIKOYEVEIAG OOG, CUUTTEPIAGUBAVOUEVWY TWV HIKPWY TTaIdIWV KAl TWV CGUCKEUWV TTOU XpnoigoTrololv. EioTe atrokA€ioTIKA
uTTEUBUVOI YIa TNV TTAPAKOAOUBNON TWV GUOKEUWYV Kal TNG OpacTnpidTnTAG TOUG.

3. Norton Password Manager. 'a va xpnoipotroifjoete 1o Norton Password Manager, 8a xpeiaoTei va dnuioupynoete pia Bupida amobrikeuong.
H Bupida ammobrikeuong atraitei Tov dIKO TNG KwdIKG TTpdafacng. Aev ammoBnkeloupe kal dev dlaTnPoUpEe Tov KwdIKO TTpdoBaacng Tng Bupidag
atmoBnKEUOTG 0ag, OTTOTE AV XATETE TOV KWOIKG TTpdoBacng Tng Bupidag atmobrikeuong aag, dev UTTOPOUNE VA TOV AVOKTHOOUNE yia €0dg. Eival
QATTOKAEIOTIKA BIKY) 00g €uBUvVN va BupdaoTe Kail va dlaTnEEiTe ToV KwdIKO TTPoaacng Tng Bupidag ammobrkeuong 0ag. TN CUVEXEIQ, JTTOPEITE va
XPNoIPoTToINCETE T Bupida aTToBAKEUCAG GAG YIa va aTToBNKEUETE Ta OTOIXEiO aUVOEDNG, TOUG KwOIKoUg TTpdafaacng Kai Tig dieubuvaelig URL
ouvdEaNG YIa AAAOUG IGTOTOTTOUG GTOUG OTTOIOUG €XETE TTIPOCGRACN Kal XPNOIMOTTOIACETE.

4. Norton Safe Search kai Norton Safe Web. To Norton Safe Search kai To Norton Safe Web cag Trapéyxouv Tn duvaTtdTnTa va KAveTe avalnTroelg
oTto diadikTuo pe ac@daAeia. To Norton Safe Search utropei va TTpoc@épeTal, EVOEIKTIKA, HECW MIOG YPAMMNG epyaAciwv avalntnong f piag
ETMEKTACNG TTPOYPANMaTOG TTEPIYNONG TG Norton. Zuu@wveite 0TI QUTA N UTTNPETia PTTOPED va €xel TTpdaRacn aTo Internet, 0To NAEKTPOVIKO
Taxudpopeio kal o GAAa TTeplEXOPEVA AoyaplaouoU TpiTou PEPOUG, YIa va @povTiel woTe va €ioTe oe B€on va kavete avalnTAoEIS Kal va
XpnoigotroifoeTe To AladikTuo e Olyoupid.

5. Norton Secure VPN. To Norton Secure VPN («Ymrnpegia VPN») £xe1 eTapKA XwpnTIKOTATA YIO gEGN Wn EUTTOPIKE Xpron. QoTtdéoo, atrd kaipd
o€ KaIpo KaTd TIG TTEPIOOOUG eEAIPETIKA PEYAANG Xpriong TnG uttnpeaiag VPN, evoéxeTal va avTINETWTTIOETE TIPOCWPIVA BpaduTepn UTTNPETIa N
pn d1aBeciudTnNTa TNG UTTNPETiag. H otroiadATToTe TEToIa TTPOCWPIVA ETIRPAduvan 1 un diaBeciuoTnTa dev Ba atroTeAei Tapafiaon A abEtnon,
atd HEPOUG PAG, TWV UTTOXPEWCEWV Pag. AlaTnpouue To dIKAiwua TTPOCWPIVHG avaoToAAG ) TTEPIOPICUOU TNG XPRong Tng uttnpeaiag VPN edv:
(a) To eTTiTredO XPAONG 0OG UTTEPPAIVEI TO HECO OPO XPAONG TTEAATWYV WAG A €TTNPEAEl apvnTIKA, ue AAAO TPOTTO, T GUVOAIKK uyEia Tou dIKTUOU
TTOU KaBOoPICeTal ATTO EMAG PE TNV OTTOKAEIOTIKA OTTWG ava@EPETAl OTNV Tekunpiwon, f TV 1I0xUouca TeEKNPiwon ocuvaliaywyv atod Tov [Napoxéa
atd Tov otroio atrokTiioate TNV Y1npeoia VPN Si1akpITIKr pag euxépela, 1 (B) utrepPaivete Toug TTEPIOPIOHOUG eUpOUG {wvng TTOU OXETICoVTal
ME TO Aoyapliaocpd cag OTTwG ava@épeTal OTNV TEKUNPIwWoN ) TNV IoXUouca TEKUNPiwon ouvaAAaywv atrd Tov TTAPOYXOo ATTOd TOV OTToio
amrokTAoaTe Tnv utmpeeaia VPN. H oT1roiadrmoTe TETOIO avaoToAr i TTEPIOPICHOG XprRong dev Ba atroTeAsi TrapaBiaan rp aB<tnan, atd pépoug
MOG, TWV UTTOXPEWOEWYV UAG.

Aev OUYXWPOUNE Kal BEV EYKPIVOUUE OTTOIECOATTOTE TTAPAVOWES, EYKANUATIKEG /i OOAIEG dPaOCTNPIOTNTEG TTOU DIATTPATTOVTAI PE TN XPNOoN TNG
uttnpeoiag. H NortonLifeLock dev Ba euBUveTal e OTTOIOVONTIOTE TPOTTO YIA TIG EVEPYEIEG TWV XPNOTWV TNG. MTmopolpe va avaoTeiloupe Tov
Aoyapiaopud oag yla okoTToug dleukpiviong, dlepelivnong f yia va {nTACOUNE VO YOG £ENYACETE TIG EVEPYEIEG OAG KAl VO DWOETE TTPOCBETEG
TTANPOPOPIES, JE TRV avaAoyn TTPOoEIdOTTOINCN, OTTWG PTTopEl EUASGYWG va ¢nTnBei. Av o Aoyaplaopog oag £xel TeBei o€ avaaToAr, TTPETTEl va
ETTIKOIVWVAOETE PHadi uag yia TeEPIoaOTEPESG TTANPOPOpies. MTTOpOUE va avaoTeiAoupe TOV Aoyapiaoud XprioTn adg yia eUAOYO XPOoVIKO didoTnua,
TTPOTOU KATAPYAOOUUE HOVIUG Evav AOyapIaouo XpraoTn.

6. Ymnpeoigg TeXVIKAG UTTOOTAPIENG. OPIoUEVES UTTNPETIES TEXVIKAG UTTOOTAPIENG EVOEXETAI VO TTPOCPEPOVTAI HEGW TWV UTTNPECIWY, OTIG OTTOIEG
pTTOopPEl Va TrepIAapBavovTal N (wvTavr) GUVOMIAIG PE avTITTIPOCWTTO TNG TEXVIKAG UTTOCTHPIENG f/Kal n BonBsia atrd avTITTpOCWTIO TNG TEXVIKNG
UTTOOTAPIENG MECW OTTOMAKPUOUEVNG TTIPOCRACNG OTOV UTTOAOYIOTH (OTTOIOOATIOTE TETOIA TEXVIKF UTTOOTAPIEN TTPOCQEPETAI PECW TWV
uttnpeoiwv Ba avagépetal otnv TTapoloa LSA wg «Texvikn YmooTApi§n»). Eival amokAeioTikd OIkr) oag €uBldvn va OAOKANPWOETE TN
onuioupyia avTiypd@wyv ac@aAeiag OAwWV TwV UTTAPYXOVTWY OeO0UEVWYV, AOYIOUIKWY Kal TTPOoYPaUUAaTwy, TPV AABETE OTTOIAOATTOTE TEXVIKN
uttooTApIEN. Katd tn didpkeia TNG TTapoxng TeXVIKAG UTTOCTAPIENG, MTTOPEI VA aTTOQPACiCOUNE OTI TO TEXVIKO TTPORANUA eV EUTTITITEI OTA TTAQiCIO
NG TeXVIKAG UTTOOTAPIENG. AlaTnpoUue To dIKaiwWa, va apvnBoUlE, va avaoTEIAOUHE i} va TEPUATIOOUNE OTTOIOONTTOTE TEXVIKI UTTOOTAPIEN.

(i) Norton Virus Protection Promise. H YTTéoxeon mmpoaTaciag amméd 10ug Norton mrepiIAauBavel pia utrnpecia Katdpynong 1wy, n otroia
Tapéxeral atmo €101kd Norton. Agite Toug TTARPEIS 6poug Kal TTPoUTTOBECEIG aTO norton.com/guarantee.
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PHTPA 5 - NOMIKOI OPOI

ATrotroinon gyyunong.
Meplopiopég £uOLVNG.
I310KTNO10KA SIKAIWUATA.
Mepropiopoi Tepi eaywywv.
I31wWTIKO atréppnToO.
TeppaTIONOG.

AvaoTOAR.

Aiétrov dikaio.

Alagopéc.

10. Eidotroinoeig aAAaywyv.
11. AlaIpeTOTNTA.

12. Tevika.

13. Emikoivwvia.

NN

Atmromroinon gyyinong. [lapd tnv akdAoubn amotroinon €uBuvwv, Ta vOuIua SIKAIWUATA €yyUNong TTOPAUEVOUV aveTTnpEéaoTa. Agv
gyyuduaote OTi: (i) o1 uttnpeaieg Ba TTANPOUV TIG aTTaIToEI§ aag, (i) o1 uTTnpeaieg Ba cival adIAKOTTEG, EYKAIPES, AOPAAEIG,  XWpPIG OPAAuaTa,
(i) Ta ammoteAéopara TTou dUvaATAl va TTPOKUTITOUV ATrd TN XPrAon Twv utrnpeciwy Ba givalr akpifi A agidtmaTa, (iv) n ToidTnTa OTToIWVOATIOTE
UTTNPECIWV 1 TTANPOQOPIWY TTOU ATTOKTWVTAI aTTd €0d¢ YECW TWV YTINPECIWV Ba avTOTTOKPIVETAl OTIG TTPOCdOKieG oag. EmmmTAéov, dev
TTAPEXOUNE KaUia EKTTPOOWTTNON 1 €yyUNON OXETIKA YE TTPOIGVTA i} UTTNPECIEG TPITWV KATOOKEUAOTWV.

Mepropiopég euBUVNG. Me Tnv em@UAAEN TwV dIATAEEWY TNG ETTOPEVNG TTapaypd@ou, N euBlvn Pag yia atrolNUIWOEIG TTEPIOPICETAl WG EENG:

e Ba cipaoTe utrevBuvol pévo péxpl To UYWOoS Twv CnuIwv TTou ouviABwg ptTopei va TTpoBAe@BEi Katd Tn oTiyur) TnG ouvawng ¢ LSA éoov
a@opad ¢nuieg TTou TTPOKANBNKav atrd eAaQPWS apeAn TTapafiacn ouaiwdoug GUURATIKAG UTTOXPEWONGS (dNAAdH GUUBATIKAG UTTOXPEWONG
N EKTTANPWON TNG OTToIaG €ival oualwdng yia TRV 0pBn ekTéAeon ng LSA, n TTapaBiacn Tng otroiag B€tel o€ Kivouvo To oKoTro TnG LSA Kai
aTnV EKTTANPWOTN TNG oTToiag BacifeoTe TAKTIKA).

e Oev Ba gipaoTe utteEUBUVOI yIa {Nuieg TTOU TTPOKAAOUVTAI OTTO EAQPPWG APEAN TTAPARiacn KN OUCIACTIKAG CUMBATIKAG UTTOXPEWGCNG.

O 1mpoava@epbuevog TTeEPIOPICUOS TNG €UBUVNG Bev 1I0XUEI YIA OTTOIAOATTOTE UTTOXPEWTIKY) VOUIKR €uBUVN, uBUVN yia avaAnyn CUYKEKPIPEVNG
€yyunong 1} euBuvn yia ¢nui€G TTou TTPOKARBNKav atrd ek TTPoBETewWS BOAO 1 Bapid apéAgia fi OTToIOUSHTTOTE €iB0OUG TTPOKANGN CWHATIKAS BAGRNG
€K TTPOBECEWCG 1 €€ apeAeiag.

2710 BaBud TTOU N €UBUVN Pag gival TTEPIOPICPEVN A ATTOKAEICOPEVT, TO iB10 I0XUEI KAl YIO TNV TTPOCWTTIKI £UBUVN TWV VOUIUWY EKTTPOCWTTWY, TWV
UTTOAAAAWY KAl TWV AvTITTPOCWTTWY HUAG.

IdiokTnolakd dikaiwpara. Ommwg kal yetagu tng NortonLifeLock kai eadg, n NortonLifeLock kartéxel kai diatnpei OAa Ta dIKAIWPATA, TOV TITAO
KOl TO evOIA@EPOV yia TIG YTINPEaieg (oupTtrepIAapBavopévou Tou AoyIOHIKOU), CUUTTEPIAAUBAVOUEVWY OAWV TwV AIKAIWPATWY MveupaTikhig
IdlokTnoiag.

Meplopiopoi 1epi  e§aywywv. Avayvwpilete o011 ol YTnpeoieg kal Ta ouva@r TeXVIKA Oedopéva (CUAAoyIKa «EAeyxopevn
TEXVOAOYia») eVOEXETAI VO UTTOKEIVTAI OTOUG VOUOUG TTEPT €10aywywy Kal egaywywyv Twv Hvwpévwv ToAiTeiwv kal €18IKOTEPA OTOUG
Kavoviopoug TTepi dlaxeipiong e€aywywv Twv HIMA (Export Administration Regulations/EAR) kal 6Toug vOUOUG OTTOI0GOATTOTE XWPAG OTNV OTToia
yivetal elcaywyn i eraveéaywyr TG EAeyxopevng TexvoAoyiag. ZUPQWVEITE va CUPPOPPUIVEDTE e GAOUG TOUG OXETIKOUG VOUOUG TTEPI EAEyXOU
TWV €€AYWYWYV, CUUTTEPIAGUBAVOUEVWV TWV EUTTOPIKWY OTTOKAEICHWY KAl KUPWOEWV KAl TWV OTTAITACEWV ac@AAeiag Twv Hvwpévwy MoAITeiv
Kal TOUuG IoXU0VTEG €BVIKOUG A TOTTIKOUG VOUOUG 0To BaBuod TTou gival oupfaTtoi he Toug vououg Twv HIMA kai dev Ba e€ayeTe, €AyeTE €K VEOU,
elodayete ) Ol100€TeTe Pe AAAov TpOTTO oTToladnTrote EAeyxopevn Texvoloyia katd Trapdfacn Tou auePIKAvikoU dIKaiou A O€ OTTOIOdNTIOTE
ATTAYOPEUMEVN XWPA, OvIOTNTA A TTPOCWTTIO YIa TO OTToI0 aTTaITEITal AdeIa §aywynAg 1 GAAN KUBEPVNTIKN £yKpion, €iTe AUeca €iTe EUuETal.
ZUuowva pe Tn vouoBeaia twv HIMA, amayopeletal n xprion Tou AoyiouikoU Norton LifeLock A n dieukdAuvon péow autol o€ OX€On ME
oTTOoIa0NTTOTE dPACTNEIOTATA TTOU CUMPTTEPIAaUBAvEL, JETAEU GAAwv, TN oxediaan, TNV avamTuén, TNV KATAOKEUR, TNV KATAPTION R TN OOKIUNA
XNHIKWV, BIOAOYIKWY 1 TTUPNVIKWY UAIKWV 1] TTUPAUAWY, PN £TTAVOPWUEVWV EVAEPIWY OXNUATWY i SIOCTNPIKWY OXNUATWY EKTOEEUONG TTOU
MTTOPOUV Va €KTOEEUGOUV OTTAA PACIKAG KATOOTPOPNAG.

I1I31wWTIKG amdppnTo. To amdppnTd 00¢ gival onuavTikG yia euds. H MNaykdopia dnAwaon 18iwTikou atropprtou Tng NortonLifel ocktrepiypdgel
TOoV TPOTTO GUAAOYNG, XpHong, emeéepyaaiag kal TTpooTaciag dedopévwy atrd €0AG KAl TIG CUOKEUEG 0OG OTAV XPNOIUOTTOIEITE KAl ATTOKTATE
TpdoRacn OTIG UTTNPECIES POG.

Teppariopdg. EvdéxeTal va Teppaticoupe Tnv atmmd pépoug oag pdoBacn Kai Xpron Twv YTnpeoiwy, edv apafidlel omoladATroTe atrd TIg
0oucIWdEIG 6poug TNG TTapoUcag LSA. Katd Tov TEpUATIONO, TTPETTEI VO OTAUOTACETE AUECWG TN XPAOT TWV UTTNPECIWY KAl VO KATAOTPEWETE OAQ
TA QVTiypa@a TOU AOYICUIKOU Kal TWV eyypAa@wV. To VOUINO SIKAiwUd 0ag KAl JAG YIa EKTAKTN KATayyeAia TTAPAUEVEI QVETTNPEQCTO.

AvaoToA. Xwpig TTEPIOPIOUS TTPOG TA TTAPATTAVW, JTTOPOUNE va avaoTeiloupe Tov Aoyaplaoud oag ) Tnv TpOoRact) oag Kal TN Xpron Twv
YTnpeoiwyv av €xoupe eUAOYEG UTTOWIEG OTI OV EXETE CUPPOPQPWBOET pe otToladrTToTE aTTé TIG dIATAEEIG TNG TTapouoag LSA, pe eidotroinan, 6TTwg
atraiTeiTal.

Aiétrov dikaio. Apuddia dikalodooia. H LSA dimeral ammd Toug vOUOoUG TNG XWPAG OTNV OTTOI0 KATOIKEITE KAl APPOTEPOI CUUPWVOUNE PE TN
OIkaiodoaia Twv diIKkaoTnpiwv TNG ev Adyw Xwpag, €kTOG €dv n Katoikia agag Bpikoeral otn MaAAia, Tn Mepuavia, Tnv ITaAia, Tnv lotavia i 10
Hvwpévo Baaoilelo, omoTe epapudlovTal To EQAPUOCTEO OiKAIO Kal Ta apuodia SIKACTAPIA TTOU opiovTal OTNV avTioTolxn TOTTIKN €Kdoon TNng
LSA. Ave€aptTwg Twv TTpoava@epBévTwy, TiTrota otnv LSA dev Ba Trepiopidel TuxOv OIKAIWPOTA TTOU UTTOPEI va €XETE OUUQWVA PE TNV
UTTApXouCca vouoBeaia TTepi TTpoaTadiag Tou KatavaAwTh 1 dAAoug IoxUovTEG VOUoug 0T dikalodoaia oag. Av TTpokUYel dlagwvia avaueaa g
€agdg kair Tnv NortonLifeLock, cag cuvioTOUPE va ETTIKOIVWVACETE TTPWTA HaAli PaAG OTTEUBEIOG ETTIKOIVWVWVTAG HE TIG UTTNPECIEG Kal TNV
utrooTtApIEn Twv peAwv NG NortonLifeLock, wate va TTpooTrabricoupe va BpoUue pia Auaon.

Aagpopég. O1 TePIcoOTEPES BlOPWVIEG UTTOPOUV va €TIAUBOUV QVETTIONUA KAl OTTOTEAECUOTIKA ETTIKOIVWVWVTAG PE TIG UTINPECIEG Kal TNV
utrooTthpIEn peAwv TG NortonLifeLock. Agv gipaoTte oUTte uTTOXPEWUEVOI OUTE CUPUETEXOUUE O¢ Oladikaaieg €TmAUCNG dIAPOPWYV EVWTTIOV
opydvou diaiTnaiag KatavaAwTwyv. Edv emOupeite va AABETE TTEPICOOTEPES TTANPOYOPIEG OXETIKA Pe TNV online etTiAucn diagopwv, akoAouBnoTe
auTév Tov oUVOETHO TTPOG ToV IGTOTOTTO TNG EupwTTaikng EmTpoTAg: http://ec.europa.eu/consumers/odr/. AuTOG 0 GUVOECOG TTAPEXETAI OTTWG
armaiteital amméd Tov kavoviouo (EE) apiB. 524/2013 Tou EupwTraikou KoivoBouAiou kal Tou ZupBouAiou, yia evnuépwan Povo.

Eidomoinon aAAaywv. EvOExeTal va evnUEPWVOUNE 1 va TpoTroTroloUhe Tnv LSA katd OIa0TAUATA, CGUUTTEPIAAUBAVOUEVWY TUXOV
avaQePOUEVWY TTONITIKWY Kal GAAWV eyypa@wy, KaTd TNV atmroAuTn Kpion Jag, CUUTTEPIAAUBAvVOUEVNG, TTAapadEiyaTOG XAapIv, Adyw aAAayrg Tou
epappooTéou diKaiou A eEaoPAAIong KAAUTEPNG AEITOupYIKOTNTAG TwV YTTNPECIWY, UTTO ToV 6po OTI N yeVIKN d1dpBpwaon Twv YTINPECIWY OTO
0oUVOAG Toug dev Ba aAAdEel €1 BAPOG 0aG. O@a TAg EVNUEPWVOULE YIa OTTOIECOATTIOTE TPOTTOTTOINCEIS TNG LSA péow nAekTpovikou Taxudpopeiou
oTnVv 1o TPoceatn dielBuvan NAEKTPOVIKOU Tayxudpopegiou TTou diatnpoUpe yia €0dg. Oa Bewpeital OTI £XETE ATTOOEXTEI TNV TPOTTOTTOINUEVN
LSA, ek16¢g €dv avmitaxOeite oTig ahayég eviog dekateoadpwy (14) nuepwv atrd Tnv KovoTroinan autr], utd Tnv TTpouTtéBean o611 Ba cag
EVNUEPWOOULE YIO TNV CUVETTEIR AQUTAG TNG EAAEIPNG évaoTaong oTnv €16oTroinon. Alatnpoupue 1o dIKaiwpa va katayyeiloupe Tnv Tapoloa LSA
ME Trepiodo TTpoeidoTToinong dekateaodpwy (14) nuepwv (1 MIKPOTEPN) O€ TTEPITITWON TTOU €XETE avTITaXOei oTnv TpoTrotroinon Tng LSA kai
epooov OtV gipaaTe o€ BE0N va 0ag TTPOCPEPOUE UTTNPETieg ue Bdon Tnv un TpotrotTToinuévn LSA.

AlaipeTéTnTa. EAV £va dikaoThpio apuddiag dikaiodoaiag amo@aacioel 0TI OTTOIOOATTIOTE HEPOG TG TTapouaag LSA eival dkupo ) PN EKTEAETTO,
10 UTTGAOITTO TNG LSA e§akoAouBei va e@apudleTal Kal TTAPAUEVE] TTANPWG EKTEAEDTO.
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12. Ievikd. H atmotuyia pag va empBadAAoupe otroloadritrote 6poug TNG LSA dev atroTeAei Trapaitnon ammd Evav t€Tolo 6po 1 dikaiwua. OTToiadrToTe
TTapaiTnon atmod Ta JIKAIWPATA Jag TTPETTEI VA TTAPEXETAI YPATITWG, ME TNV uttoypa®r Tng NortonLifeLock, kal otroladnroTe TETOIQ TTAPaiTNON
O¢ev Ba Asitoupyei wg TTapaitnon atmod otroladATToTe PEAAOVTIKA TTapaBiaon. EKTOG atrd TIg TTEPITITWAEIG TTOU TTPoBAETTOVTAI pNTé OTNV TTapoUcad
LSA, n doknaon, atmmé omTolodATTOTE atrd Ta dUO PEPN, TWV EVOIKWY PHECWV Tou BAacel TNG TTapouaag LSA dev eTTnpeddel Ta GAAQ €vOIKa PHETQ TOU
Baoel TG Tapouaag LSA fj GAAwG. OTTo1eadnTToTE €I00TTOINCEIG I AGAAES ETTIKOIVWVIES TToU TTapéxovTal atré Tnv NortonLifeLock oTo Aaicio Tng
TTapoucag LSA Ba mmapéxovral: (i) péow nAekTpovikoU Tayxudpopeiou, 1 (i) péow dnuoacicuong nAekTpovika, 1 (iii) ye TNV ATTOOTOAA TOUG OTIG
Ymnpeoies. H mapoUoa LSA cuvamTeTal atmokAEIoTIKA PeETagU 0dg kal TG NortonLifeLock kal avayvwpileTe kal Guu@wveite OTI (i) kavéva TpiTo
MépOG, auuTTepIAauBavopévou evog eTaipou kavaAiou Tpitou pépoug TnG NortonLifeLock A k&moliag atmd 11 Buyatpikég TnG, Oev gival EPog TNG
Tapouoag LSA kai (i) kavéva Tpito uépog, aupTtrepiAapBavouévou otroloudnTroTe TpiTou eTaipou kavaAioU Tng NortonLifeLock ) k&moiag améd
TIG BuyaTpIKEG TNG, OEV £XEI OTTOIECOATTOTE UTTOXPEWOEIG i KaBKovTa atévavTi aag duvdpuel Tng TTapoucag LSA. Kavéva aToixeio Tng TrTapoucag
LSA dev Ba treplopilel TuXOV SIKAIWUATA TTOU PTTOPED va £XeTE GUPQWVA PE TNV UTTAPXOUCa vopoBeaia Trepi TTpO0TACIOG TOU KATAVOAWTA 1)
AAAoUG IoXU0VTEG VOPOUG 0Tn OIKaI000Cia 0ag aTrd TOUG OTToIoUG eV PUTTOPET va UTTApEel TTapaitnon &1G cuuacng.

13. Emikoivwyvia. Edv €xete atmopieg oxeTIKA Pe TNV TTapouca LSA 1 TIC YTINpPETieg, TTapaKaAwWw ETTIOKEPTEITE TO support.norton.com .
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